Database Lead Management Systems and Processes—Pyramids

STATUS DEFINITION CHARTS

Database

PAST
INTEREST

Some previous
interest and future
contact scheduled
(90 days more for
next contact).

NO INTEREST

Do not contact. Remove
from calendar to avoid
future follow-up.

NO CONTACT

Contact never made to
determine interest or need.

NO FINANCIAL ABILITY
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PROSPECT

Presentation Made

g Hiring
Before the Presentation/ within After the.
Presentati APPOIMERT] 5 g, Presentation
resentation e

Pre-qual complete.
Qualify’s for product.
Has interest. Presenta-
tion scheduled.

Hiring within 30
BV

COOL

Contact made. Some inter- Follow-up is 30-60
est and/or future appoint- days out for sale.
ment set to pre-qualify.

Not yet contacted or

More than 60 da t.
reached. New lead. ore than ays ou

Follow-up for sale.

Presentation Made + Sale Won = Prospect Conversion to Client
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CLIENT

CURRENT

All conditions, terms and
obligations met. Ownership,
title, registration passed.

Waiting for Final Process Completion:
Contract signatures, contract received,
approval, deposit received—cleared, finance
or lease approval, contingencies removed.

PAST/EXPIRED

Previous current client. Past due to expiration of contract,
terms, payment, etc. Unsatisfied for some reason.
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